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Introduction /Background / Purpose

To describe wireless access services at Leddy Library.

Application / Scope of Policy

We have restricted wireless access and patrons need an active UWinID or a member institution in
Eduroam (https://www.eduroam.org/).

Connecting to Wi-Fi; instructions for using Eduroam:
Eduroam is a network used by many universities, and your UWindsor sign in will work at any campus
that uses eduroam.

1. Open Wi-Fi settings on your device and select the “eduroam” network
2. Depending on your device you will be prompted for different settings. Here is the list of all
possibilities:
Fill in any you see. (Most computers will only ask for Username and Password)
e EAP method: PEAP
e Phase 2 authentication: MSCHAPV?2
e CA certificate: Use System Certificates (or leave blank if this is not an option) or Do not
validate
¢ |dentity (username): Your full UWindsor email (example@uwindsor.ca)
¢ OR: Anonymous identity: Your full UWindsor email (example@uwindsor.ca)
e Password: Your UWinID password
3. If prompted to trust a certificate after signing in (mainly iPhone) click trust.
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Exceptions to Policy
Guidelines:
(Exceptions to the rule)

UWindsor staff/faculty & students will still need to login with their UWin ID & password to access
databases on their personal devices. Patrons without a UWin ID or password can access databases on
our public workstations.

We have a limited number of USB flash drives at the Information Desk that patrons can borrow if they
need to transfer a file from a laptop to our workstations if they need to print a document.
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